
Maintenance:  CSTC has a Maintenance Department dedicated to keeping the residential cottages safe, 
secure, and in full repair for clients, staff and visitors.  The Maintenance Department works closely with 
all cottage staff to promote a safe living and working environment.  Maintenance is also regularly in the 
cottages and school buildings interacting with the patients during the times they are completing work 
orders.  Further, they occupy a building on campus grounds, and have the resources, skills and abilities 
to assure full maintenance of both the inside and outside our physical plant. Maintenance responds to 
both facility repair (patch and paint) and sudden problems (clogged toilet, broken heater) through a 
network of triage, troubleshooter, and order received systems. The physical plant consists of 6 buildings 
located on the far eastern side of the Western State Hospital Campus. One large building provides 
administrative and professional offices, conference rooms and the Oak Grove Elementary School and 
gymnasium. Another building houses the Secondary School, Firwood. Three buildings are the actual 
cottages, Orcas, Ketron and Camano. The final building is a recreation and maintenance cottage for 
storage of supplies. 
 


